The Home Inspection Hub ‘Win a 50% Refund of Your Inspection Fee’ Promotion
Terms and Conditions Schedule

Competition
Promoter

Entry
Age Restrictions
Competition Period
How to Enter

The Home Inspection Hub ‘Win a 50% Refund of
Your Inspection Fee’ Competition
The Home Inspection Hub
ABN 92 623 564 536
286/585 Little Collins Street, Melbourne VIC 3000
PO Box 277 Boronia VIC 3155
1300 071 283
Entry is only available to residents of Victoria,
Australia.
Entrants must be 18 or over.
This competition begins at 9am on Monday 28th June
2021 and finishes at 5pm on Thursday 15th July 2021.
To enter this Competition, entrants must do the
following during the Competition Period:
1. Book and pay for an eligible inspection with the
Home Inspection Hub. (Only) the following
inspection types are eligible:
2.
• Pre-Purchase House Inspections
• Building and Pest Inspections
• Special Purpose Inspections
• Owner Builder Defects Reports
3. Provide current contact details in the event the
entrant’s name is selected as the winner.
4. Agree to be added to The Home Inspection Hub’s
mailing list to receive future communications.
Entrants may unsubscribe from this list at any
time.

1

Multiple Entries
Prize

Total Number of prizes
Total Prize Pool
Judges
How the winner will be determined

Notifying Winners
Delivery of Prize
Publication of results

Multiple entries are permitted providing each entry
meets the eligibility criteria.
The chosen winner will receive a 50% refund of their
inspection fee. The refund will be paid into the
winner’s nominated bank account. We are unable to
process refunds to a credit or debit card.
There is 1 (one) prize only in this competition.
<$1000
The winning entry will be selected randomly by an
employee of The Home Inspection Hub.
The names of all eligible entrants will be entered into
a random name generator, which will then be used
to select the winning entry.
The winner will be notified by phone call and email
within 24 hours of the competition closing date.
The Promoter will contact the competition winner to
discuss the delivery method of the Prize.
The winner of the competition will be posted on The
Home Inspection Hub’s website and Facebook page.

Part A – INTRODUCTION
1. Information on how to enter and Prize details form part of these terms and conditions.
2. By participating in the Competition, entrants accept and agree to be bound by these terms and conditions. For
the avoidance of doubt, the terms and conditions include the Schedule above.
3. Entries must comply with these terms and conditions to be valid.
PART B - PRIVACY
5. The Promoter will collect and use each entrant’s personal information for the purposes of:
(a) conducting the Competition and for promotional purposes, public statements and advertisements in relation to
the Competition;
(b) providing information about the products and services offered by the Promoter
(c) research to improve its products and services.
(4) adding each entrant’s details to The Home Inspection’s Hub direct mailing list. The list will used to send out
marketing information in the form of newsletters and targeted emails. The entrant will have the option to
unsubscribe from this list if they do not wish to receive these communications.
6. By entering the Competition, entrants consent to the use of their personal information as described in clause 5 .
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7. Entrants may access, change and/or update their personal information in accordance with the Promoter’s
privacy policy.
PART C - WHO CAN ENTER THE COMPETITION
8. Entrants must be 18 or over to enter The Home Inspection Hub ‘Win a 50% Refund of Your Inspection Fee’
competition.
9. Directors, managers, contractors and employees (and their immediate families) of the Promoter or the
Promoter’s referral partners or any business associates are not eligible to enter. Immediate families means spouse,
ex-spouse, child, step-child, parent, step-parent, legal guardian, sibling or step-sibling.
PART D – HOW TO ENTER THE COMPETITION
10. To enter, each entrant must comply with the ‘How to Enter’ section of the Schedule.
11. Each eligible inspection will be included once in the Competition draw.
12. The Promoter reserves the right, at any time, to request verification of the age, identity, residential address or
any other information relevant to participation in the Competition of all entrants. The Promoter reserves the right
to disqualify any entrant who provides false information or fails to provide information that is reasonably
requested by the Promoter.
13. The Promoter reserves the right, in its sole discretion, to refuse to accept entries which are incomplete,
indecipherable, offensive, do not comply with these terms and conditions or which contravene any applicable laws
or regulations.
14. The Promoter reserves the right, in its sole discretion, to disqualify any entrant who has breached any of these
terms and conditions, has engaged in unlawful or improper conduct or otherwise acts to cheat or undermine the
fairness of the Competition by, for example, tampering with, or using or exploiting errors in, the entry process to
obtain a competitive advantage over other entrants.
15. The eligibility of entries is solely within the discretion of the Promoter.
16. The Promoter accepts no responsibility for late, lost, misdirected or damaged entries or other communications.

PART E – PRIZE
17. The Competition Prize is not transferable or exchangeable.
18. A winner's use of the Prize is entirely at their own risk. By reading and accepting these terms and conditions,
the entrant releases the Promoter from any liability arising from the winner’s acceptance and use of the Prize and
the winner’s participation in the Competition.
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PART F - HOW THE WINNER IS DETERMINED
19. The Competition is a game of chance and the sole winner will be chosen randomly by using a random name
generator. There is no element of skill involved in this Competition.
PART G - NOTIFICATION AND CLAIMING THE PRIZE(S)
20. The Promoter will provide each winner with instructions on how to claim their Prize. It is the responsibility of
each winner to comply with the Promoter’s instructions.
21. The Promoter reserves the right to request each winner to provide proof of their identity and/or proof that they
were responsible for the winning entry.
22. Each winner agrees to participate and cooperate, as required, in all publicity activities relating to the
Competition, including, without limitation, being interviewed, photographed, filmed and recorded. Each winner
authorises the Promoter to use such content for advertising and publicity purposes in Australia.
23. It is the responsibility of each entrant to notify the Promoter of any change to their contact details.
PART H - UNCLAIMED PRIZES
24. The Promoter will take all reasonable steps to identify and notify the winner in an attempt to ensure that they
receive their Prize. However, if a winner cannot be identified or does not claim the Prize within 14 days of the date
on which the winner is determined, their Prize is forfeited and will be awarded to the next best entry.
25. If entry is via Facebook or if the Competition is promoted on Facebook, the Competition is in no way sponsored,
endorsed, administered by or associated with Facebook and each entrant agrees to grant Facebook a complete
release from any claims that they now have or may have in the future which relate to or are incidental to the
Competition. Entrants acknowledge and agree that:
(a) any information they provide in connection with the Competition is provided to the Promoter and not to
Facebook or any other social network; and
(b) any questions, comments or complaints regarding the Competition will be directed to the Promoter, not to
Facebook or any other social network.
PART I - TERMINATION OF COMPETITION
26. The Promoter reserves the right to vary the terms of, or cancel, the Competition at any time without liability to
any entrant or other person, subject to applicable laws.
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