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About Us

1300 071 283
info@thehomeinspectionhub.com.au
www.thehomeinspectionhub.com.au

The Home Inspection Hub are the experts in residential building 
inspections. Established in 2002 (as SPI Property Inspections), we 
have over 150 years’ combined experienced and have completed 
over 20,000 inspections across Melbourne, Geelong and Central 

Victoria.

Our qualified and experienced inspectors conduct:

Owner Builder Defects (137b) Reports

Pre-Purchase House Inspections

Comprehensive Building and Pest Inspections

All stages of New Home Construction Inspections – Base, Frame, 
Lockup/Pre-Plaster, Fixing and PCI (Handover)

Stand-Alone PCI and Post-Completion Maintenance Inspections

Special Purpose and Renovation Inspections

We also offer the following specialist services:

Tax Depreciation Schedules

VCAT reports and Expert Witness

Building Dispute Reports
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According to property research and investment firm Core Logic, the value of Australian property currently 
stands at $8.1 trillion (as of May 2021).

This figure indicates how much property underpins Australia’s wealth and how highly we rank it as an asset in 
terms of capital growth and future financial security.

The 2017-18 Survey of Income and Housing found that roughly two thirds (66%) of Australian households own 
their own home outright or with a mortgage, a decrease from 68% in 2015–16. Roughly one third of 
Australians rent their home.

The survey also found that more than half (55%) of recent first home buyers were under 35.

Property is generally considered a safe investment in Australia. What are the advantages of buying and 
owning your own  home?

Security
Owning your own home means you have control over when and where you move. As a tenant, you have much 
less decision-making power and may have to incur the expense and inconvenience of having to find a new 
home at short notice.

Building Equity
This is an excellent reason to buy your own home. Your equity is the value of your property minus what you 
still owe on it. It increases when the market value of your home goes up, and also when you  make extra 
repayments on your mortgage. Making extra repayments also has the advantage of shortening the length of 
your loan and reducing the amount of interest you pay. Having equity in your home means you can borrow 
money for other projects such as renovating or buying an investment property.

You Can Make It Your Own
As a homeowner you can decorate, style, renovate or upgrade your home according to your own needs and 
preferences, without having to worry about the approval of a landlord. You may also add value to your home 
depending on the modifications you make.

Property as an Income-Producing Asset
A home you own can be both an asset (as it grows in value) and a source of income if you rent it out. While it’s 
true that you need to have significant equity in your home for this to happen, but in the meantime the tax 
benefits of negative gearing can help offset the expenses of your home as a rental property.

Good Return On Investment
While the property market has peaks and troughs, over time you are more than likely to experience an 
excellent return on your investment, provided you have bought in an area that experiences capital growth.

Why Buy Property?
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Buying a home is a big decision.

Saving a deposit to buy in one of our capital cities is a lengthy process and requires discipline and 
patience.

Arranging finance, researching an area, attending inspections and working with a real estate agent to find 
a suitable property are time-consuming activities.

If you have found a home that appears to ‘tick all the boxes’, consider the following before you sign any 
paperwork or take out a loan.

Assessing your situation will give you clarity on whether buying a home is the right move and could avoid 
‘buyer’s remorse’ down the track.

Is The Property As Good As You Think It Is?

You have found the home of your dreams – it has a new kitchen, beautiful garden and is painted in your 
favourite colour. First impressions can cloud your judgment when it comes to seeing a property’s flaws.
Is there suitable parking, enough storage? Will there be noisy neighbours, a traffic-choked street or 
developments on the horizon that will cause endless disruption and eventually ruin the view?

Before you start looking, make a list of ‘deal-breakers’. Serious issues with wiring, foundations, water 
leaks, groundwater and serious structural defects can turn a dream home into a nightmare very quickly.
If the property has too many deal-breakers, it may end up breaking your heart – and your bank account –
once you are the new owner.

A pre-purchase house inspection is essential at this stage to get the full picture of the property’s 
condition and to identify any defects that may prove costly to repair.

Unwanted Guests

Termites can cause extensive damage -that’s why a pest inspection with a qualified operator before you 
buy is crucial.
If your pest inspector’s report lists serious damage, think carefully about buying the home – consider 
how expensive and disruptive it will be to rectify the damage and what effect this may have on the 
property’s resale value. Sellers must disclose termite problems at a property if they are aware of them.

When Not to Buy A House
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You Can’t Afford It

Interest rates are currently at historical lows and there are a number of government incentives in play to 
help more Australians buy a home.
While these things help, there is no getting away from the fact that buying a home in Australia requires a 
big financial investment.

To avoid mortgage stress, you should not be paying more than 30 per cent of your pre-tax household 
income on home loan repayments.

Take into consideration your income, job stability, the length of your mortgage and your overall lifestyle 
before committing to a large loan.

You Have FOMO

Huge competition and a lack of supply is pushing up house prices in our capital cities at the moment.
People who are desperate to find a property in their ideal location are paying well above the reserve price 
in an effort to get a foothold on the property ladder.
Take the heat out the situation – step back and ask yourself if the home you are about to buy or bid on 
really meets your needs, or whether you are paying over the odds in a red-hot market.

You Love it But Will Eventually Outgrow It

You have may have found the perfect home – for now.
Starting a family, taking on caring duties for elderly relatives and other life changes may mean you quickly 
outgrow your home or that it no longer meets your needs. While it’s impossible to predict the future, 
having a plan for what your life may look like in the next few years will help you decide if a property is 
right for you in the long term.

You Don’t Know the Hidden Costs of Home Ownership

While saving a deposit for a home can seem like a mammoth task, the costs of owning a home continue 
after you sign off on your home loan.

Owning a home means budgeting for expenses that go beyond a deposit and mortgage.
Home and contents insurance, home maintenance and repair bills, rates, utilities, body corporate/strata 
fees and ongoing upkeep to preserve the value of your home can make a big dent in your budget.
If the costs of home ownership create a financial burden, no amount of great features can counteract the 
stress.

When Not to Buy A House cont… 
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Buying or building a home is a huge investment in time, money and emotion. The property market is 
a constant feature of our media and news cycle, and our screens are awash with advertising for new 
homes, real estate agents and associated services.

There are costs and benefits to both options. Let’s take a look at the pros and cons of buying an 
established home versus building from the ground up.

Buying an Existing Home

Pro: Less Paperwork
When applying for a loan for an existing home, you will generally only need to provide evidence of a 
regular income, savings, and the amount of personal debt you are servicing.

Pro: Advance Warning
Any potential defects can be identified before the contract is signed. According to Canstar, ‘the 
potential defects of an established home are often visible or show up in the pre-purchase building 
inspection to give you a warning about what you’ll face once you move in’.

Pro: Choice
An established area will have a mixture of styles, architecture, gardens and home types, giving you 
more to choose from. You also have access to all of the amenities and resources that comes with 
an established area, such as transport links, schools, hospitals and shopping centres. Social and 
employment opportunities are also more abundant in these areas. A newly-built home in a new 
estate may mean you need to drive everywhere and may not have the ‘feel’ of an older, more built-up 
suburb. As existing blocks of land in the city and suburbs tend to be bigger than ‘new builds’, their 
value will increase more quickly.

Pro: Quick Turnaround
You can buy and move in quickly. Settlement on an existing home can be as short as 30 days – and 
if you bought your home at auction, the purchase itself will have happened very quickly! Building a 
new home can take many months and the wait time is even longer if you buy off the plan.

Con: Buyer’s Remorse
With more choice comes harder decisions about whether you have bought the right property, or 
indeed whether you bought too quickly, when doing more house-hunting could have yielded 
something just that little bit better.

Con: Age Issues
The older the home, the more problems it may have. Defects and ongoing issues that have not been 
rectified can be extremely costly to rectify, and ongoing maintenance is usually higher in an 
established home.

Should I Buy or Build?
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Should I Buy or Build cont…

Building or Buying A New Home

What are the advantages of building your home from scratch, or buying off the plan, as opposed to 
buying an established home?

You can buy a new home in one of two ways – either off the plan from a property developer with 
an existing design, or by engaging an architect to design your home and a builder to build it.

Pro: Government Assistance
If you are buying a new home (less than five years old) or building from scratch and you have 
already laid the foundations of your home, you may be eligible for the First Home Owner’s Grant. 
The grant is only available for properties that are less than five years old.
In addition, stamp duty is not payable on a new home, though you will still pay it on the value of the 
land.

Pro: You can build what you like
If you can’t find anything on the market that suits your needs, you can build a home to your own 
specifications, with total control over many elements of the build. Keep in mind though that 
building from scratch means paying for things such as fences, driveways, landscaping and fixtures 
and fittings that are already included in an established home.

Pro: New homes are better for the environment
New homes must include energy and water efficiency features with requirements differing from 
state to state. The Nationwide House Energy Rating is a star rating from 0 to 10 that measures 
how energy efficient a house is based on its design. Since 2013, new apartments built in Victoria 
must achieve an average 6-star rating collectively for all sole-occupancy units and not less than a 
5-star rating for each individual unit. New standalone homes must achieve at least a 6-star rating. 
An energy-efficient home can significantly reduce your heating and cooling bills.

Con: Patience Required
On average it takes around 8 months to build a new home from scratch. Some lenders will 
stipulate that a house be completed or partly begun within a certain timeframe as part of their loan 
conditions.
If you have already sold your home, you will need to find somewhere else to live while your new 
home is being built. If you are moving into a new estate and your home is completed early, you 
can expect ongoing construction noise and dust.
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Should I Buy or Build cont..

Con: Not Necessarily Cheaper
Land in most capital cities around Australia costs a premium and land prices are growing all 
the time. Building further out may mean cheaper land costs but less access to infrastructure 
and amenities.
Building costs are not fixed and can quickly become ‘budget blow-outs’ if you aren’t carefully 
monitoring costs and the quality of workmanship.

If you buy off the plan, check your contract thoroughly to make sure you know what fixtures 
and fittings are included in your home – the high-end fittings and fixtures may have been for 
the display home only,

Con: Lots of Paperwork
Construction loans require copies of building permits, building contracts, building plans and 
building insurance. You will need to let your lender know along the way of changes to the 
building plans, costs or contracts.
Whether it’s cheaper to build new or buy established will depend on what part of Australia you 
live in. It’s important to do your research before you make a decision on what path you are 
going to take.
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Busy saving your deposit? Your may need to save more than you think. When buying a home, 
there are a number of  additional costs and expenses to take into consideration, above and 
beyond the purchase price of the property.

These will vary depending on the size and location of the property you are buying, but the 
following is a rough guide to what you can expect to pay.

Stamp Duty
First home buyers in Victoria are eligible for a concession or waiver of stamp duty depending 
on the price of the property (for properties $600K or less, a full waiver applies and there is a 
reduction for  properties $600,001 to $750,000. You must  enter into a contract of sale to buy 
your first home on or after 1 July 2017 to be eligible, and all purchasers must also be eligible 
for the First Homeowner’s Grant. You can get more information from the Victorian State 
Revenue Office.

Lender’s Mortgage Insurance (LMI)
This is an insurance policy that you as the borrower are required to take out if your deposit is 
less than 20% of the value of the loan. It’s designed to protect the lender from financial loss in 
the event that you can’t meet your mortgage repayments and your property is sold by the bank.

Conveyancing and Legal Fees
This service typically costs between $1000 to $1500 . Make sure you research the credentials 
and reputation of your conveyancer before entrusting them with such an important 
transaction.

Building and Pest Inspection
You will pay around $600-$700 for a combined inspection from a reputable company. We 
recommend engaging a company who will provide you with two separate reports – one from 
the building inspector and one from a qualified pest inspector.

Mortgage Registration and Title Transfer Fees
The mortgage registration fee is paid when a mortgage is established or discharged (paid out) 
against a property. The Land Titles office in each state or territory collects the fee for 
registering the lender’s mortgage on the title record for the property. As of July 2019, the  
Mortgage Registration Fee in Victoria was $119.70. for a paper transaction and $110.80 for an 
electronic transaction through PEXA. 

Loan Application Fee
This is what your lender charges for the task of setting up your mortgage and all associated 
paperwork. The fee can range from $200-$800 depending on your lender, but they are 
sometimes waived as part of a promotion or special offer for first home buyers.

There are additional ongoing costs associated with owning a home, which we look at in 
Section 10: The Costs Of Owning A Home

The Costs of Buying A Home
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A property sold privately can be sold through a real estate or agent, or directly through the vendor.

The property is advertised and can be viewed for inspection be prospective buyers, who can make an 
offer to the seller or the seller’s representative.

What is a Section 32?
The Section 32 is a legal document which contains all information about the property required by law. The 
vendor (directly or through their agent) must provide the Section 32 to any potential buyer on request.

What Happens If I Find A Property I Like?
You can make an offer on a property either through the seller’s agent or directly through the seller 
themselves. This involves signing a contract of sale and stipulating how long the offer if valid, and 
whether it is subject or finance or other conditions such as a satisfactory building and pest inspection.

Making An Offer
When making an offer on a property, you can decide to offer your best price upfront, or go in with a lower 
amount if you think the vendor will negotiate. This can be risky as a vendor can accept a higher offer 
without giving other bidders the chance to increase their offers.

Paying A Deposit
Your offer to buy a property must be accompanied by a deposit – either in full, or as a partial amount if 
agreed by the vendor. This is usually 10% of the offered price. The deposit is paid to the managing agent 
or to the vendor’s legal representative.
This money is held until the property settlement date, unless you as the buyer agree and a number of 
conditions are satisfied. You are not obliged to release the deposit unless you are satisfied with the proof 
of debts information provided by the vendor. If the seller doesn’t accept your offer, the deposit is returned 
to you in full. Your deposit will be returned to you if the seller does not accept your offer.

When Is A Property Officially Sold?
When both the buyer and seller have signed the contract of sale, the transaction is official. The 
proceedings are finalised on settlement day when the title and transfer documents are exchanged and the 
balance of the sale price is paid.

What Happens If I Change My Mind?

There is cooling-off period of three business days in the case of private sales of residential and small rural 
properties. The three days starts from when the buyer signs the contract, not the seller. Your must provide 
written notice to the seller or their representative that you are withdrawing your offer. Any money you have 
paid will be refunded in fully less a small fee (usually $100 or 0.2 per cent of the purchase price, whichever 
is greater).The cooling-off period does not apply in some circumstances so make sure you are certain the 
property is right for you before making an offer.

For more information on the private sales process and your rights and responsibilities as a buyer, visit 
https://www.consumer.vic.gov.au/housing/buying-and-selling-property/buying-property/buying-property-
by-private-sale

Buying Through Private Sale
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A real estate auction is a public sale a property held at a specific place, time and date.
Prospective buyers can bid for the property, which is offered to the highest bidder on the day. 
A vendor has the right not to sell the property if bidding does not reach their desired price.

What Happens Before An Auction?

As with a private treaty sale, the property to be auctioned will be advertised, usually through a real 
estate agent, both online and with an advertising board outside the property.

Open house inspections are held during this time, giving prospective buyers a chance to view the 
property and to see the terms of the auction contract.

If a vendor has agreed to consider pre-auction offers, you may make an offer to purchase the property 
before auction.  This offer will be in the form of a signed contract as with a private sale.

Check the terms of the contract thoroughly to see if a cooling-off period applies – this may not be the 
case if your offer is accepted less than three clear business days before the auction date.

What To Expect On Auction Day

On the day of the auction, prospective buyers can view the property one last time, usually an hour 
before the auction starts.

This is your last opportunity to view the property and the terms of the contract before the auction 
starts.

Depending on what state you live in, you may need to register your intention to bid.

When The Auction Starts

The auctioneer will begin the auction with an overview of the details of the property and any legal 
disclosures and will also make a series of statements relating to any legal disclosures about the 
auction and the property.

The auctioneer will then start the auction by inviting bids.  If no bids are forthcoming, the auctioneer 
may suggest a bid to get the ball rolling.

Bidding

The vendor will have decided on a ‘reserve price’- the minimum price they are prepared to accept. 
Once the bidding has reached this price,  the auctioneer will declare that the property is ‘on the 
market’.  Any bids received after this are legally binding for both parties.

For more information on the auction process and your rights and responsibilities at an auction, visit 
https://www.consumer.vic.gov.au/housing/buying-and-selling-property/buying-property/buying-
property-at-auction

Buying at Auction
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Conveyancing is the process of transferring ownership of a legal title of land to the new owner, whether 
it be a from a person or entity.

A conveyancer is a trained professional who specialises in providing advice and information about the 
sale of a property. 

If you use a conveyancer, make sure that they are licensed. To find a licensed conveyancer, or check a 
conveyancer’s licence details, search the Victorian Public register of licensed conveyancers.

Experts also recommend finding a conveyancing firm with their own trust account.

Your conveyancer will do the following:

• Prepare, clarify and lodge all of the required legal documentation, including contract of sale and 
memorandum of transfer

• Research the property and its certificate of title – check for easements, type of title and any other 
important information

• Hold your deposit in a trust account  either until you give permission for it to be released using a 
Section 27 form or on settlement day

• Calculate any rates and taxes you need to pay

• Settle the property – act on your behalf, advise when the property is settled and contact your 
lender when payments are being made

• Act as your representative in dealings with the vendor or their agent

What Does A Conveyancer Do? 
Do?
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A buyer’s agent or buyer’s advocate is a property professional who works for and represents a 
buyer, as opposed to a seller, in a property transaction. Demand for this service is growing in 
Australia each year. 

Why Use A Buyer’s Agent?

1. Their experience – an experienced buyer’s agent will know the market and what you should be 
paying for property in a particular area. They will be able to identify suitable properties based on 
what you are looking for and assist you through the buying process and offer their professional 
advice at each step of the way.

2. A good buyer’s agent will be able to represent their client professionally and negotiate on their 
behalf, advising you when to hold back or when to put your best offer in. Their experience can 
be used as a gauge to assess the situation and advise accordingly.

3. Saving time – a buyer’s agent can search for a property for you and deal with agents and 
vendors – this can be invaluable if you are not buying locally.

4. Using a buyer’s agent can help take the emotion out of the process. Having someone as an 
intermediary who can present you with the facts about a property can help you make a more 
rational decision.

Buyer’s Agent Fees

You can pay for a one-off service, such as having a buyer’s agent attend an auction for you or, by 
agreement, pay a percentage of the purchase price of the property – usually around three per cent.

How To Find A Reputable Buyer’s Agent

A reputable buyer’s agent should be completely independent and not accepting a commission from 
any real estate agents or property developers. Ask for confirmation of this in writing before you 
sign any contract.
Look for a buyer’s agent who is a licensed real estate agent and who has significant experience –
you are entitled to ask for testimony from previous clients and other proof of their experience.

What Does A Buyer’s Agent Do? 
Agent Do?
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Engaging a professional building and pest inspection company is an important 
step in the process of purchasing a property.

The Home Inspection Hub partners with Crunch Pest Control for pest inspections.

Building and Pest Inspections 
ns

What does a Pest Inspection 
Involve?

Crunch Pest Control will carry out a pest 
inspection in accordance with Australian 
Standard AS 4349.3-2010 Part 3 Timber 
Pest Inspections. 

This standard sets out the acceptable 
requirement for visual inspection and the 
reporting of timber pests. Timber pests 
that damage timber specifically include 
subterranean and dampwood termites, 
borers of seasoned timber and wood 
decay fungi.

During an inspection, our inspector 
assesses the following:

• evidence of timber pests
• severity of the damage
• susceptibility of the building to infestation
• remedial and protective measures required 

any further investigations required.

What Does Crunch Pest Control 
Look For?

• Evidence of the presence of timber pests, 
identifying the common name and genus 
where relevant, and the species of the timber 
pests

• Location of activity or damage and general 
description of the severity of damage

• Evidence of inactive timber pests

• Evidence of treatment for timber pests

• Conditions conducive to timber pests such as 
wood to soil contact, excessive moisture, 
debris containing cellulose, cracks in concrete 
slabs and poor ventilation

• Damage caused by timber pests, and 

• Locations of subterranean nests found within 
the property boundaries up to 30 metres.
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There’s no denying it – buying a home is an expensive process. It takes an average of five to six 
years to save for a deposit (based on the cost of a 20% deposit of a $600K home) – even more if 
you are looking to buy in an expensive area.

However, owning a home means budgeting for expenses that go beyond just your deposit and 
mortgage.

Lender’s Mortgage Insurance

The cost of your deposit can swell if you need to purchase Lender’s Mortgage Insurance. This is an 
insurance policy that you as the borrower are required to take out if your deposit is less than 20% of 
the value of the loan. It’s designed to protect the lender from financial loss in the event that you 
can’t meet your mortgage repayments and your property is sold by the bank.

This is different to mortgage protection insurance, which protects the borrower in the event that 
they cannot meet their mortgage repayments.

LMI can be paid upfront or added to the total of your loan, in which case you will be charged interest 
over the term of your loan. As an example if you only have a ten per cent deposit on a $600K home, 
LMI will cost around $25,000.

The Australian Government’s First Home Loan Deposit Scheme allows first-home buyers who meet 
the eligibility criteria to borrow with as little as a 5% deposit. This scheme guarantees 10,000 low-
deposit loans a year.

Keep in mind though, that a smaller deposit means your loan will cost you more in the long run.
If you are a first home buyer, you may also be eligible for the First Home Owner Grant, and an 
exemption from or reduction of your stamp duty. The HomeBuilder Grant has also been extended 
which gives an extra incentive for people to buy a newly-built home or one that has been 
significantly renovated.

There are other costs associated with purchasing a home – solicitor’s and conveyancer’s fees, 
(around $1000-$1500) a building and pest inspection (which many lending institutions now make a 
criteria of the loan)- approximately $500, and moving costs, which can be several hundred dollars.
The costs of being a homeowner don’t end there!

Once you have moved into your home, there are a number of other expenses which fall to you as the 
property owner.

The Costs of Owning a Home
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Home and Contents Insurance

While it’s always wise to have insurance cover for your personal belongings, if you rent you can get 
away with contents insurance on its own. Once you own a property, this insurance needs to cover 
repairs to your dwelling in the event of fire, flood, accidental damage and other scenarios, such 
as electrical burnout of your fridge or freezer. This insurance is usually taken out in conjunction 
with contents insurance, which covers the cost of replacing your possessions in the event of theft or 
damage. Some policies ask you to pay more to cover accidental damage.
An insurance policy usually includes an ‘excess’, that is, the amount you pay towards a claim you 
make on your policy. When choosing an insurance policy, make sure you take note of how much 
excess you would be required to pay in the event of a claim. Usually, the higher the excess, the lower 
the annual premium – which is fine if you never have to make a claim. However, there is no 
guarantee this is the case, so paying a little extra means you’re not substantially out of pocket when 
the time comes to put in a claim.

Home Maintenance

It can be difficult to calculate the cost of home maintenance, as the cost will depend on the size, 
age, location and general condition of your home. There is a lot of maintenance you can do yourself, 
with some simple instruction and small outlay for tools and materials. In this category is mowing, 
weeding, planting, cleaning the exterior and interior of your home, pool maintenance, small repairs, 
pressure washing and painting. These things should be done regularly to keep your home in good 
nick and prevent bigger problems down the track. The more of these things you can do yourself, the 
smaller your home maintenance costs will be.

Some jobs are bigger and require the services of an expert, both for safety reasons and because of 
the skill level required. Things such roof and plumbing repairs, window replacement, painting 
(depending on your proficiency), duct and heating repairs and mould and pest removal should be 
done by an expert. These tasks are done less regularly or only to deal with a specific problem, 
however having savings to cover an unexpected costs is a good idea.

Love Thy Neighbour

Even if you live on a big block in a country area, it’s likely you will have neighbours, and with 
neighbours can come disputes over things like fences, overhanging trees and encroachment onto 
your property. If a fence needs to be repaired or replaced, it’s the responsibility of all property 
owners who share the fence boundary to share this cost. If a neighbour’s tree overhangs your 
property, generally you have to wear the cost of cutting it back to the boundary line, unless the tree 
is interfering with or damaging your property in some way. Before cutting a tree belonging to the 
Council, you must get a permit, as some trees are protected under a Tree Preservation Order.

The Costs of Owning A Home cont…
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Trees

Trimming back branches on a tree on your property can sometimes be done yourself, but significant 
tree trimming and removal can be expensive, especially as it’s a good idea to have this task done by 
a qualified arborist. Along with removal of the branches and woodchips, this can cost in the 
hundreds, sometimes thousands of dollars.

Rubbish Removal

The cost of rubbish removal is partially covered by your rates – a rubbish and recycling bin forms 
part of your rates levy, although most councils charge extra for green waste bins.
Most councils also offer their ratepayers two hard rubbish collections per year, with additional 
collections available at the ratepayer’s cost. If you have more substantial waste to remove from 
your property (or items that can’t be collected in a hard waste pick-up),bin or skip hire will set you 
back around $130 a day (plus council permit fees) for a 2 cubic meter bin, although these fees may 
vary depending on the weight of the materials.

Rates

Rates are a tax that property owners pay. All councils raise money through rates to cover part of the 
cost of providing a range of services and infrastructure projects for residents of a particular area. 
The rates you pay for your property will depend on the value of properties in your area and a ‘rate in 
the dollar’ calculation, which can vary depending on how much revenue is needed to cover the cost 
of services and infrastructure your council provides. Most councils allow their property owners to 
pay rates in instalments, but charge interest on late payments.

Utilities (Service Charges)

If you’re renting you may have an arrangement with your landlord to pay only the usage charges for 
your utilities – for example, for the electricity, gas and water. As a property owner, you are 
responsible for the whole service – this may include annual service charges (and in the case of your 
water supply, a sewerage charge). This can add a couple of hundred dollars to your annual bill for 
each utility.

Body Corporate/Strata Fees

If you live in an apartment building or a block of more than two units, you are part of a ‘body 
corporate’ and must pay strata fees. These fees pay for the maintenance of the building and/or 
communal areas such as gardens, pools, driveways, stairwells, lobbies, lifts and the exterior of the 
building. Strata laws vary between states, but typically, these fees are collected quarterly or twice a 
year. The number of communal amenities will dictate the cost of strata fees, but as a guide you can 
expect to pay between $500 and $2500 each quarter, depending on where you live. These fees can 
be tax deductible – your tax accountant can give you more advice on this.
These expenses can seem like a continual drain on your finances, however the satisfaction and 
pride of owning your own home and watching it grow in value is for many people a worthwhile trade-
off.

The Costs of Owning A Home cont…
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